
BQ GIAO Dl,JC VA DAO TAO 
TRUONG D~I HQC 

KINH TE QUOC DAN 
S6: -1 L1.i)IQD-DHKTQD 

cQNG HOA XA H(>I CHU NGHiA VJ¥T NAM 

l>qc ljp - T11 do - H,nh phuc 

Ha N9i, ngay lj_ thang j_j_ niim 2023 

QUYETl>JNH 

v~ vi~c ban hanh chuin nang ly·c ngU'O'i hQC 11 chU'O'ng trinh <lao tfO trinh <19 

dfi h9c, hinh thu·c <lao tfo chinh quy cua trtritng l>fi h9c Kinh t~ Qu6c dan 

HI)J:U TRUONG TRUONG l>~I HQC KINH TE QU6C DAN 

Can cu Lut;zt giao d1:1,c t!<;1i h9c ngay 1816/2012 va Lut# sita tl6i, b6 sung m9t s6 

ttiJu cit.a Lut;zt Giao d1:1,c tlgi h9c tlu(Yc Qu6c h9i thong qua ngay 19/11/2018; 

Ciin cu Nghf tlfnh s6 99/2019/ND-CP ngay 30/12/2019 cit.a Chinh phu vJ vi?c 

quy tlfnh chi tih va huang ddn thi hanh m9t s6 aiJu cit.a Lu<;zt sita tl6i, b6 sung m9t s6 

ttiJu cit.a Lut;zt Giao d1:1,c tlgi h9c; 

Ciin cu Quy chi T6 chuc va Hogt tl9ng cit.a Truirng D<;1i h9c Kinh ti Qu6c dan 

ban hanh kem theo Nghi quyit s6 09/NQ-DHKTQD-HDTngay 09/3/2021 cit.a H9i tl6ng 

Truirng; 

Ciin cu DJ an h:f chit. cit.a Truirng Dgi h9c Kinh ti Qu6c dan ban hanh kem theo /i 
Quyit tlfnh s6 386/QD-DHKTQD ngay 24/6/2022 cit.a Hi?u truang; 

Can cu Thong tus6 08/2021/IT-BGDDTngay 18/3/2021 cit.a B9 truang B9 Giao 

d1:1,c va Dao tgo vi Vi?C Ban hanh Quy chi t!ao tgo trinh tl9 tlgi h9c; 

Ciin cu Quyit tlfnh s6 1155/QD-DHKTQD ngay 28/6/2021 cit.a Hi?u truang 

Truirng Dgi h9c Kinh ti Qu6c dan vi vi?c ban hanh Quy chi tlao tgo trinh t/9 tl<;1i h9c; 

Ciin cit Quyit tljnh s6 562/QD-DHKTQD ngay 22/4/2016 cit.a Hi?u truang 

Truirng Dgi h9c Kinh ti Qu6c dan vJ vifc hta ch9n t6 chuc ACBSP la t6 chuc kidm t!fnh 

chuang trinh Tien tiin, Chat lu(Jng cao & POHE; 

Ciin cu Ki hogch s6 133/KH-DHKTQD ngay 13/02/2017 cua Truang Dgi h9c 

Kinh ti Qu6c dan vi vi?c ban hanh ki ho<;1ch kidm tlfnh Chuang trinh Tien tiin, Chat 

lu(Jng cao & POHE; 

Ciin cu Ki ho<;1ch s6 35/KH-DHKTQD ngay 10/01/2023 cu.a Truang D<;1i h()c 

Kinh ti Qu6c dan vJ vi¢c ban hanh ki hogch cai tiin chat lu(Jng chuang trinh t!ao t<;1o 

theo chudn kidm tlinh ACBSP nam 2023; 

Can cu Quy tlfnh vJ tieu chudn tlanh gia nang l1:tc nguai h9c theo B9 tieu chudn 

Kidm tlfnh ACBSP, Hoa Ky; 



' , , Xet de nghi cua Vi?n truang Vi?n Dao tr;io Tien tien, Chat lu(fng cao & POHE. 

QUYETDJNH: 

Di@u 1. Ban hanh kem theo quy€t djnh nay chufin nang h,rc nguoi h9c 11 chuong 
trinh dao t~o trinh d~i h9c, hinh thuc dao t~o chinh quy theo Chuong trinh Tien ti~n, 
Chit luQ11g cao & POHE cua Truong D~i h9c Kinh t€ Qu6c dan ( c6 danh sach chufin 
nang l\IC nguoi hQC kem theo). 

Di~u 2. Quy€t djnh nay co hi~u l\Ic thi hanh k€ tir ngay ky. 
Di@u 3. Cac Ong/Ba Vi~n truong Vi~n DTTT, CLC & POHE, Truong cac don vj 

co lien quan cltju trach nhi~m thi hanh quy€t djnh nay./. 

N<1i nh9n:J)I/ 
- Nhu di€u 3; 

HitU TRUONG 

- Luu: VT, DTIT,CLC&POHE. 

1( 
). GS. TS Ph~m Hong ChtrO'ng 

I 



BO GIAO DVC VA DAO TAO 
• TRUONG D~I HQC • 

C()NG HOA XA HQI CHU NGHiA VItT NAM 
l>qc IJp - Tv do - H~nh phuc 

KINH TE QUOC DAN 

KY HI¥U CHUAN NANG L1/C NGUOI HQC (PLOs) 
CAP CHUONG TRINH 

(Ban hanh kem theo Quy€t djnh s5i':t.i)'QD-DHKTQD, ngay 2.i .. thangli.nam 2023) 

PLOx1.x2.xJ: la ky hi~u chuin nang Ive ngtroi h9c c§p chtrO"ng trinh, Cl} th~: 

Xi: Ky hi~u chucmg trinh, trong d6: 

Sb 1: Ky hi~u chucmg trinh Tien ti€n 

Sf> 2: Ky hi~u chucmg trinh Chfrt luqng cao 

So 3: Ky hi~u chucmg trinh POHE 

X2: Ky hi~u nh6m nang lµc nguoi h9c, g6m 7 nh6m tucmg ung: 

Sf> 1: Nh6m ki8n thuc nganh, chuyen nganh (Functional Knowledge) 

Sf> 2: Nh6m ki8n thuc moi tnrang toan cAu (Global Environment) 

Sf> 3: Nh6m ky nang ky thu~t (Technical Skills) 

s6 4: Nh6m ki8n thuc tf>ng hqp (Integrative Areas) 

Sf> 5: Nh6m ky nang giao ti8p (Communication Skills) 

s6 6: Nh6m ky nang lam vi~c nh6m (Teamwork Skills) 

Sf> 7: Nh6m ky nang giai quy8t vfui d~ (Problem Solving) 

X3: Ky hi~u thu tµ nang lµc nguoi h9c tucmg ung tung nh6m, theo tung chuyen 

nganh. 

Vi di}: 

PL01.1.2: Day la PLO sf> 2, thu9c nh6m ki€n thuc nganh, chuyen nganh cua Chuang 

trinh Tien ti€n. 



BQ GIAO Dl)C VA E>AO TAO C()NG HOA XA H()I CHU NGHiA VItT NAM 
TRUONG D~ HQC KINH TE QUOC DAN Dqc ljp - Tl}' do - Hfnh phuc 

CHUAN NANG LV'C NGUOI HQC (PLOS) 
ChU'ong ,trinh dao tfo: Tai Chinh, chtrO'~g trinh Tien ti~n 

(Ban hanh kem theo Quyet dinh sf> 1?1:i,.') .... ./ Qf>-f>HKTQD, ngay2:i thang:LJ.. nam 2023) 

TT Ky hi~u Ten di~n giai cua PLO Nhom 
PLO 

1 PLO1.1.1 Students indicate the principles of financial market and 
institutions. 

Students distinguish the theory and practice of financial 
PLO1: 

2 PLO1.1.2 Functional 
management and corporate finance. Knowledge 

3 PLO1.1.3 Students apply financial theories and models to solve 
financial problems. 
Students demonstrate knowledge of today's domestic and PLO2: 

4 PLO1.2.1 global business environment (e.g., legal, regulatory, Global Learning 
political, cultural, and economics). assessment 

Students possess quantitative and technological skills PLO3: 
5 PLOt.3.t enabling them to analyze and interpret business data and to Technical Skills 

improve business performance. 

Students integrate experience that enable to demonstrate the PLO4: 
6 PLO1.4.t capacity to apply and analyze knowledge and skills from an Integrative 

financial perspective. Areas 

Students demonstrate effective written and oral PLO5: 
7 PLO1.s.1 communication skills in English. Students prepare financial Communication 

statements and present them effectively. Skills 
Students demonstrate interpersonal skills for working in a PLO6: 

8 PLO1.6.1 dynamic and diverse world, including m a team Teamwork 
environment. Skills 
Students apply knowledge m new and familiar PLO7: 

9 PLO1.1.1 circumstances and devise innovative solutions to cope with Problem solving 
an unforeseen events. 



BQ GIAO Dl)C VA BAO T ~O CQNG HOA XA HQI CHU NGHiA VI¥T NAM 
TRUONG I>~ HQC KINH TE QUOC DAN D(>c lip - Tl}' do - Hfnh phuc 

CHUAN NANG Ll/C NGUOI HQC (PLOS) 
ChtrO'll? trinh dao tfo: K~ toan, chtrO'llg trinh Tien ti,n 

(Ban hanh kem theo Quyet dinh s6 J.{;i.~ ... ./ QB-BHKTQD, ngay2.i thang.tl nam 2023) 

TT Kyhieu Ten di~n giai ciia PLOs Nhom 
PLO 

1 PL01.1.1 Students effectively define the needs of the various users 
of accounting data. 

2 PL01.1.2 Students describe the comprehensive and up-to-date 
knowledge of accounting and auditing. 

PLOl: 
Students apply current accounting standards, acceptable Functional 

3 PL01.1.3 practices, as well as accounting procedures and Knowledge 
demonstrate the ability to communicate and to provide 
knowledgeable recommendations. 

4 PL01.1.4 Students analyze financial statements and explain firm 
performance. 

Students demonstrate knowledge of today's domestic and PL02: 
5 PL01.2.1 Global Learning global business environment. assessment 

Students possess quantitative and technological skills PL03: 6 PL01.J.1 enabling them to analyze and interpret business data and to 
improve business performance. Technical Skills 

Students integrate experience that enables to demonstrate PL04: 7 PL01.4.l the capacity to apply and analyze knowledge and skills 
from an organization perspective. Integrative Areas 

Students demonstrate effective written and oral PLOS: 
8 PL01.s.1 communication skills in English. Communication 

Skills 
Students apply knowledge lfl new and unfamiliar 

9 PL01.1.1 circumstances and devise innovative solutions to cope with PL07: 
Problem solving unforeseen events. / 

v 



BQ GIAO DVC VA E>Ao T ~o C()NG HOA XA H()I CHU NGHiA VItT NAM 
TRUONG B~I HQC KINH Tt QUOC DAN B9c lip - T11 do - H~nh phiic 

CHUAN NANG L\JC NGUOI HQC (PLOS) 
Chu·O'ng trinh ctao t,o: Ngan hang, chtrO'Dg trinh Chit ltrQ'Dg cao 

(Ban hanh kem theo Quy~t djnh s6 .::L~!.:i.;;) ... ./ QE>-E>HKTQD, ngay2,.1. thang nrun 2023) 

TT Ky hi~u Ten di~n giai ciia PLO Nh6m 
PLO 

Students distinguish basic theoretical and practical know financial PLO1: 
1 PLO2.1.1 system, particularly operations, management policies on financial Functional 

institutions and markets. Knowledge 

Students apply skills to present a comprehensive analytical report PLOS: 
PLO2.1.2 Communication 

2 PLO2.s.1 on the financial - banking sector, including writing and theoretical Skills 
skills. 

PLO1: 

PLO2.1.3 Students apply quantitative and qualitative analysis to have an in- Functional 
3 PLO2.J.l depth understanding of both domestic and global financial and Knowledge 

banking topics. PLO3: 
Technical Skills 

PLO2: 
Global 

4 PLO2.2.1 Students apply teamwork skills through enhanced communication Learning 
PLO2.6.l in a dynamic and diverse world. assessment 

PLO6: 
Teamwork Skills 

PLO4: 

PLO2.4.t Students proficiently express skills to solve situations, in which Integrative 
5 PLO2.1.1 focus is on the financial - banking sector. Areas 

PLO7: 
Problem solvin2 

Students analyze the professional operations, administration and PLOl: 
6 PLO2.u management of financial institutions, with a focus on credit Functional 

institutions. Knowledge 

PLOl: 
7 PLO2.1.s Students indicate the knowledge of banking laws and regulations. Functional 

Knowled2e 



BQ GIAO D{,JC VA 0Ao TAO CQNG HOA XA HQI CHU NGHiA VItT NAM 
TRUONG l>~I HQC KINH TE QUOC DAN 1>9c l~p - Tlf do - H~nh phuc 

CHUAN NANG L\JC NGUOI HQC (PLOS) 
ChU'o·ng trinh dao t~o: Kinh doanh qu6c t~, chll'O'llg trinh Chit hrQ'Dg cao 

(Ban hanh kem theo Quy~t dinh s6 d..~l.10 .... ./ Q0-0HKTQD, ngay 2,1, thangcj. -:1.. nam 2023) 

TT Ky hifu Ten diln giai ctia PLO Nhom 
PLO 

Students demonstrate the understanding of all business 

1 PLO2.1.1 functions, practices and related theories and be able to 
integrate this functional knowledge in order to address 
business problems. 

2 PLO2.1.2 Students identify the basic differences between doing 
business domestically and internationally 

3 PLO2.1.3 Students explain theories on economics, trade, international 
trade and international investment 

4 PLO2.1.4 Students apply to operate international business activities PLOl: 
Functional 

5 Students construct practice research, select markets, identify Knowledge 
PLO2.1.s implimentations in international business management 

6 PLO2.1.6 
Students analyze factors and suggestions in decision-making 
and structuring international business 
Students assess their own ethical values and the social 
context of issues, recognize ethical issues in a variety of 

7 PLO2.1.1 settings, think about how other ethical perspectives can be 
applied to ethical dilemmas and consider the ramifications of 
alternative actions. 
Students demonstrate knowledge of today's domestic and PLO2: 

8 PLO2.2.1 global business environment ( e.g., legal, regulatory, political, Global Learning 
cultural, and economic). assessment 
Students possess quantitative and technological skills PLO3: 

9 PLO2.J.l enabling them to analyze and interpret business data and to Technical Skills improve business performance. 
Student intergrate experience that enable to demonstrate the PLO4: 

10 PLO2.4.t capacity to apply and analyze knowledge and skills from an Integrative Areas organizational perspective. 

Students demonstrate effective written and oral PLOS: 
11 PLO2.s.1 communication skills in English. Communication 

Skills 
Students apply knowledge m new and an familiar PLO7: 

12 PL02.1.1 circumstances and divise invovative solutions to cope with Problem solving 
an unforseen events. .. 

/'1v 



BQ GIAO Dl)C VA DAO T ~O C(>NG HOA XA H(>I CHU NGHiA VItT NAM 

TRUONG D~I HQC KINH TE QU6C DAN Dqc lip - Tl/ do - H~nh phuc 

CHUAN NA.NG L\f C NGUOI HQC (PLOS) 
ChtrO'Dg trinh dao tao: Ki~m toan, chtrO'Dg trinh Chit hrqng cao 

(Ban hanh kem theo Quy~t dinh s6 .:t~n ... ./ QD-DHKTQD, ngay 2.:i thang.i:i. nam 2023) 

TT Ky hifu Ten di~n giai ciia PLO Nhom 
PLO 

1 PLO2.1.1 Students identify ethical issues related to the accounting and 
auditing profession. 

Students indicate the comprehensive and up-to-date knowledge 
2 PLO2.1.2 of accounting, auditing and finance; especially current auditing 

standards and audit risk. 

Students interpret the needs of the various users of accounting PLOl: 

3 PLO2.1.J data and demonstrate the ability to communicate and to provide Functional 

knowledgeable recommendations. Knowledge 

Students apply appropriate judgment derived from knowledge of 
4 PLO2.1.4 accounting and auditing for financial analysis and decision-

making. 

5 PLO2.1.s 
Students analyze the audit process, circumstances of potential 
fraud and preventive internal control measures. 

Students demonstrate knowledge of today's domestic and global PLO2: 

6 PLO2.2.1 Global Learning 
business environment. assessment 

Students possess quantitative and technological skills enabling PLO3: 
7 PLO2.J.l them to analyze and interpret business data and to improve Technical Skills 

business performance. 

Students integrate experience that enables to demonstrate the PLO4: 

9 PL02.4.l capacity to apply and analyze knowledge and skills from an Integrative 
organization perspective. Areas,,.,, 



I 

BQ GIAO DVC VA 0Ao T ~o 
TRUONG D~I HQC KINH TE QUOC DAN 

CQNG HOA XA HQI CHU NGHiA VItT NAM 
D9c ljp - Tlf do - Hfnh phuc 

CHUAN NANG Ll/C NGUOI HQC (PLOS) 
Chuong trinh dao t~o: Quan tri kinh doanh, chtrong trinh Chit hrqng cao 

(Ban hanh kem theo Quy€t dinh s6 .:f:?!:i~ ... ./ Q0-0HKTQD, ngay ti thang:i~ nam 2023) 

TT Ky hifu 
PLO Ten di~n giai cua PLO Nh6m 

Students indicate the nature, role, and principles of economics, PLOl: 
1 PL02.1.1 society, and business administration and can apply their Functional knowledge of business and business administration to solving Knowledge business administration problems. 

Students distinguish the domestic and international business and PL02: 
2 PL02.2.1 management environment, assess the impact of environmental Global Learning 

factors on business activities and business administration. assessment 

Students analyse quantitative, qualitative and technical analysis 
techniques and technical skills to interpret data about operations PL03: 3 PL02.J.1 and the business environment; thereby giving orientations and Technical Skills solutions to improve the results of business administration 
activities of the organization/enterprise. 

Students integrate knowledge and experience to analyze 
4 PL02.4.t situations, solve business management problems and identify PL04: 

the causes of those problems m a particular Integrative Areas 
organization/enterprise. 

Students express effective writing and verbal communication PLOS: 
5 PL02.s.1 Communication skills in both Vietnamese and English. 

Skills 

6 PL02.6.l Students indicate good social skills to work in a dynamic and PL06: 
diverse world, including teamwork. Teamwork Skills 
Students apply their acquired knowledge to solve business 

7 PL02.1.1 management problems in specific situations, including familiar PL07: 
situations and new situations that arise and can come up with Problem solving 
solutions. create for unexpected events/problems. 



BO a1Ao ovc vA oAo T~o cQNG HOA XA H()I CHU NGHiA VIiT NAM 

TRUONG D~I HQC KINH TE QUOC DAN Dqc lip - Tv do - H;rnh phuc 

CHUAN NANG Ll/C NGUOI HQC (PLOS) 
Chu·O'ng trinh dao t~o: Quan tri Marketing, chU'cYDg trinh Ch§t lmfng cao 

(Ban hanh kem theo Quy~t djnh sf> .-;i~.i~ ... ./ QD-DHKTQD, ngay 2i. thangi1, nam 2023) 

TT Ky hifu Ten diin giai ciia PLO Nhom 
PLO 

Students analyze the nature and role of marketing and business 

1 PL02.1.1 functions and activities in the organization/enterprise; synthesize 
background knowledge to detect marketing problems m 

organizations/enterprises. 
Students apply marketing knowledge to common and rare PLOl: 
marketing situations; propose creative solutions to unexpected Functional 
situations in specific marketing areas such as market research, Knowledge 

2 PL02.1.2 target market selection, positioning, pricing, design, innovation and 
channel management distribution, sales team management, 
customer relationship management, promotion, communication 
and other aspects of the marketing function of an organization / a 
business. 
Students distinguish the domestic and international business and PL02: 

3 PL02.2.1 marketing environment, understand the influence of environmental Global Learning 
factors on the marketing activities of the organization/enterprise. assessment 

Students apply necessary information technology techniques, 
computational and quantitative analysis techniques to analyze and PL03: 

4 PLO2.J.l interpret data about the business environment and customer Technical Skills 
behavior; from there, giving orientations and solutions to improve 
the results of marketing activities of the organization/enterprise. 

Students integrate knowledge and experience to analyze PL04: 
5 PL02.4.l situations, solve marketing problems and pinpoint the causes of 

those problems in a particular organization. Integrative Areas 

6 PL02.s.1 Students possess effective written and verbal communication PL05: 
skills in both Vietnamese and English. Communication Skills 

Students express skills to work in groups, establish relationships PL06: 
7 PL02.6.I with partners; perform well the role of a member and a leader of 

the group working towards the defined common goal. Teamwork Skills 

Students indicate the skills to apply their acquired knowledge to PL07: 
8 PL02.1.1 solve marketing problems in specific situations, providing 

solutions to unexpected events/problems. Problem solving 

I~ 



BQ GIAO DVC VA oAo T ~o C()NG HOA XA H(H CHU NGHiA VItT NAM 
TRUONG D~I HQC KINH TE QUOC DAN Dqc lip - T\I' do - H~nh phuc 

CHUAN NANG LV'C NGUOI HQC (PLOS) 
Chtrong trinh dao t~o: Kinh t~ diu ttr, chtrong trinh Chit ltrQ'Dg cao 

(Ban hanh kem theo Quy8t djnh s6 .j_~i?) ... .I QD-DHKTQD, ngay 2.i thangii, nam 2023) 

TT Ky hifu Ten di~n giai cua PLO Nhom 
PLO 

Students integrate the knowledge to detect and solve PLOl: 
1 PLO2.1.1 problems in the field of investment theories and analyze the Functional 

actual investment situations. Knowledge 

Students demonstrate their understanding of domestic 
investment environment, the international investment PLO2: 

2 PLO2.2.1 environment (e.g., legal, regulatory, political, cultural, and Global Learning 
economic) and the impact of investment environment on the assessment 
activities of enterprises. 

Students apply quantitative and qualitative analysis PLO3: 
3 PLO2.J.1 techniques to interpret investment data to provide direction Technical Skills 

and solutions to improve investment results and efficiency. 

Students integrate knowledge and skills to analyze 

4 PLO2.4.t phenomena and detect problems in the field of investment PLO4: 
(state management and investment management of Integrative Areas 
enterprises) 
Students express communication skills in Vietnamese and PLO5: 
English; skills m writing reports and professional 

5 PLO2.s.1 Communication 
presentations related to the planning and implementation of Skills 
investment activities. 

6 PLO2.6.l Students indicate general skills to work in a dynamic and PLO6: 
multicultural environment; teamwork skills. Teamwork Skills 

Students apply learned knowledge to solve investment PLO7: 
7 PLO2.1.1 problems m specific situations, provide solutions to Problem solving 

unexpected events. 



BO GIAO Dl)C VA 0Ao T ~o C()NG HOA XA H()I CHU NGHiA VItT NAM 
TRUONG E>~ HQC KINH TE QUOC D.AN E>qc lip - T11 do - H,nh phuc 

CHUAN NANG L1/C NGUOI HQC (PLOS) 
ChtrO'ng trinh dao t1.10: Quan tri Khach s,n, chtrO'Dg trinh POHE 

(Ban hanh kem theo Quy~t djnh s6 ct:<-1~ ... ./ Q0-0HKTQD, ngay2.i thang,il nam 2023) 

TT Ky hifu Ten di~n giai ctia PLO Nh6m 
PLO 

Students distinguish the basics of economics, management 
and business administration; tourism, tourism economics, 
tourism and hotel business management; psychology, 
communication and negotiation m the tourism and 

1 PLOJ.1.1 hospitality business; laws, ethical standards and codes of PLOl: 
conduct in tourism and hotel business in Vietnam and Functional Knowledge 
around the world; natural, social, historical, Vietnamese 
culture and world culture applied in tourism and hotel 
business; and the fundamentals of sustainable and 
responsible development. 

PLO2: 
2 PLOJ.2.1 Students analyze the factors of the business environment. Global Learning 

assessment 

3 PLOJ.J.1 Students apply science and technology in business PLO3: 
activities. Technical Skills 

4 PLOJ.4.t Students apply knowledge to organize and manage business PLO4: 
activities. Inte2rative Areas 

5 PLOJ.s.1 Students express effective communication skills. PLOS: 
Communication Skills 

Students identify the principles and steps to solve situations PLO7: 
6 PLOJ.1.1 m the process of designing and orgamzmg business Problem solving activities. 

11-



BO GIAO DVC vA 0Ao T~O C()NG HOA XA H()I CHU NGHiA VItT NAM 
TRUONG ll~I HQC KINH Tt QUOC DAN Dqc ljp - Tv do - Hfnb phuc 

CHUAN NANG L\f C NGUOI HQC (PLOS) 
Ch1rO'ng trinh dao tfo: Quan tri Lii' hanh, ch1rO'llg trinh POHE 

(Ban hanh kem theo Quy~t djnh s6 ill.i0 .... ./ Q0-0HKTQD, ngay 2.i. thang.i.i nrun 2023) 

TT Ky hifu Ten diSn giai cua PLO Nh6m 
PLO 

Students distinguish basic knowledge of tourism industry; PLOl: 
1 PLOJ.1.1 Knowledge of business administration, and business Functional 

administration of tourism and travel services. Knowledge 

Students analyze information and the business environment, PL02: 
2 PLOJ.2.I develop and implement business strategies in tourism and Global Learning 

travel businesses. assessment 

3 PLOJ.J.l Students apply technology, basic research in tourism and travel PL03: 
to innovate and start a business. Technical Skills 

Students establish processes, supervise and manage 

4 PLOJ.4.1 departments in the travel and tourism business; Capacity in PL04: 
market development, marketing, sales and development of Integrative Areas 
travel and tourism products and services. 

PLOS: 
5 PLOJ.s.1 Students demonstrate effective communication skills. Communication 

Skills 

6 PLOJ.1.1 
Students apply knowledge to solve common and emerging PL07: 
situations, and innovate solutions. Problem solving 



BO orAo ovc v A oAo T ~o 
TRUONG DH KINH TE QUOC DAN 

C(>NG HOA xA HQI CHU NGHiA VI)::T NAM 
l>{>c ljp - T\f do - H~nh phuc 

CHUAN NANG L1/C NGUOI HQC (PLOs) CAP CHUONG TRINH 
Nganh: Quan tri Kinh doanh, Chtrong trinh Quan tri kinh doanh dao t;w bing ti~ng Anh 

(E-BBA) 
(Ban hanh kem theo Quy€t dinh s6.il:UYQD-DHKTQD, ngay .ii,.thangii.nam 2019) 

TT 
Ky hifu 

Ten diin giai cua PLO Nhom 
PLO 

Students master the basic knowledge in business administration, 
1. PL04.1.1 understand the management processes and methods of the PLOl 

business functions. 

2. PL04.2.1 
Students clasify and explain theorical and practical knowledge 

PL02 
about domestic and international business environment. 

3. PL04.J.t 
Students apply practical skills of a business manager including 

PL03 
planning, organizing, leading, and supervising skills. 

PL04.4.t Students analyze the status of business management activities and PL04 
4. 

PL04.1.1 suggest solutions for improving business performance. PL07 

5. PL04.s.t 
Students express English fluently in business communication and 

PL05 business documents. 

6. PL04.6.t 
Students apply working skills effectively in a group both as a team 

PL06 member or team leader. 

) 
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