BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM

TRUONG Had TP Poc lap — Tu do — Hanh phiic
KINH TE QUOC DAN :
Sé: 1413/QD-DHKTQD Ha Ngi, ngay 91 thdng 14 nam 2023

QUYET PINH
V& viéc ban hanh chuén ning lyc ngudi hge 11 chuong trinh dao tao trinh d9
dai hoc, hinh thirc d3o tao chinh quy ciia truong Pai hoc Kinh té Quoc dan

HIEU TRUGNG TRUGONG PAI HQC KINH TE QUOC DAN

Cdn cik Ludt gido duc dai hoc ngay 18/6/2012 va Lugt swa déi, bé sung mot s6
diéu cua Lugt Gido duc dai hoc dwoc Quéc héi thong qua ngay 19/11/2018;

Cén cir Nghi dinh sé6 99/2019/NP-CP ngay 30/12/2019 ctia Chinh phi Vvé viéc
quy dinh chi tiét va hwdng dan thi hanh mét s6 diéu ctia Ludt sira doi, bé sung mot s6
diéu ciia Ludt Gido duc dai hoc;

Can cik Quy ché Té chirc va Hoat dong ciia Truong Dai hoc Kinh 1é Quo"c dan
ban hanh kém theo Nghi quyét s6 09/NO-DHKTQD-HPT ngay 09/3/2021 cva Hpi dong
Truong,

Céin cir Dé dn tu chii ctia Truong Pai hoc Kinh té Quéc dan ban hanh kém theo
Quyét dinh s6 386/0D-PHKTQD ngay 24/6/2022 cua Hiéu truong;

Céin cir Thong twr s6 08/2021/TT-BGDDT ngay 18/3/2021 cta Bj truéng Bo Gido
duc va Pao tao vé viéc Ban hanh Quy ché dao tao trinh dé dai hoc;

Can cu Quyét dinh s6 1155/QP-PHKTQD ngay 28/6/2021 ciua Hiéu trudng
Truong Dai hoc Kinh té Quéc dén vé viéc ban hanh Quy ché dao tao trinh dé dai hoc;

Cin cir Quyét dinh s6 562/QD-DHKTQD ngdy 22/4/2016 cua Hiéu truong
Truong Dai hoc Kinh té Quéc dan vé viéc hwa chon 16 chirc ACBSP 1a 16 chitc kiém dinh
chuong trinh Tién tién, Chat lugng cao & POHE;

Ciin cir Ké hoach sé 133/KH-PHKTOD ngay 13/02/2017 cua Truong Dai hoc
Kinh té Quéc dan vé viéc ban hanh ké hoach kiém dinh Chuong trinh Tién tién, Chdt
lwong cao & POHE;

Cin cit Ké hoach sé 35/KH-DHKTQOD ngay 10/01/2023 ctia Truong Bai hoc
Kinh té Quéc ddn vé viéc ban hanh ké hoach cdi tién chat lwong chwong trinh dao tao
theo chudn kiém dinh ACBSP ndm 2023;

Can cit Quy dinh vé tiéu chudn dénh gid ning luc nguoi hoc theo Bé tiéu chudn
Kiém dinh ACBSP, Hoa Ky,



Xét d@é nghj cia Vién trieomg Vién Dao tao Tién tién, Chdt heong cao & POHE,
QUYET PINH:

Piéu 1. Ban hanh kém theo quyét dinh nay chudn nang luc ngudi hoc 11 chuong
trinh dao tao trinh d¢ dai hoc, hinh thirc dio tao chinh quy theo Chwong trinh Tién tién,
Chét lugng cao & POHE ciia Trudng Pai hoc Kinh té Quéc dén (c6 danh sach chuin
néng luyc ngudi hoc kém theo).

Diéu 2. Quyét dinh ndy c6 hiéu luc thi hanh ké tir ngay ky.

Piéu 3. Cac Ong/Ba Vién truéng Vién PTTT, CLC & POHE, Trudng céc don vi
¢0 lién quan chiju trach nhiém thi hanh quyét dinh nay./.

HIEU TRUONG
Noi nhén: N
- Nhu diéu 3; )

- Luvu: VT, PTTT,CLC&POHE.

GS.TS Pham Hong Chwong



BO GIAO DUC VA DAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC Poc lap — Ty do — Hanh phiic
KINH TE QUOC DAN

KY HIEU CHUAN NANG LUC NGUOT HQC (PLOs)
CAP CHUONG TRINH

(Ban hanh kém theo Quyét dinh sé 144%QP-PHKTQD, ngay ZL..thdngA.ndm 2023)
PLOx1.x2.x3: 12 Ky hidu chuin ning lwc ngudi hoc cap chwong trinh, cu thé:
X1: Ky hiéu chuong trinh, trong d6:
S6 1: Ky hiéu chwong trinh Tién tién
S6 2: Ky hiéu chwong trinh Chét lugng cao
S6 3: Ky hi€u chuong trinh POHE
X2 Ky hiéu nhém nang luc ngudi hoc, gdm 7 nhém tuong Gng:
S6 1: Nhom kién thirc nganh, chuyén nganh (Functional Knowledge)
S4 2: Nhém kién thirc méi trudng toan cau (Global Environment)
S6 3: Nhom k¥ ning ky thuat (Technical Skills)
Sé 4: Nhém kién thirc tong hop (Integrative Areas)
S4 5: Nhém ky nang giao tiép (Communication Skills)
S6 6: Nhom k¥ ning 1am viéc nhom (Teamwork Skills)
S6 7: Nhém k¥ ning giai quyét van dé (Problem Solving)
Xs3. Ky hiéu th@ tur nidng luc ngudi hoc tuwong Ung tung nhém, theo ting chuyén
nganh.
Vi du:
PLO1.12: Day 1a PLO s6 2, thudc nhém kién thirc nganh, chuyén nganh cia Chuong

trinh Tién tién.



‘ BO GIAO DUC VA PAO TAO
TRUONG PAI HQC KINH TE QUOC DAN

CONG HOA XA HQI CHU NGHIA VIET NAM
Pic lap — Tw do — Hanh phiic

CHUAN NANG LUC NGUOI HQC (PLOS)
Chuong trinh dao tao: Tai Chinh, chwong trinh Tién tién

(Ban hanh kém theo Quyét dinh s§ 444.3...../ QP-PHKTQD, ngay 2:L thang £ ndm 2023)

Ky hiéu ,
T | “oro Tén difn gidi ciia PLO Nhoém
1 | PLOwL .Stuc.ienFs indicate the principles of financial market and
institutions.
Students distinguish the theory and practice of financial ELO
2 | PLOwn12 SOy | to fi ry P Functional
gement and corporate finance. Knowledge
3 | PLOLLs Studer}ts apply financial theories and models to solve
financial problems.
Students demonstrate knowledge of today’s domestic and PLO2:
4 | PLO121 |global business environment (e.g., legal, regulatory, Global Learning
political, cultural, and economics). assessment
Students possess quantitative and technological skills PLO3:
5 | PLO13.1 |enabling them to analyze and interpret business data and to | Technical Skills
improve business performance.
Students integrate experience that enable to demonstrate the PLO4:
6 | PLO141 |capacity to apply and analyze knowledge and skills from an| Integrative
financial perspective. Areas
Students demonstrate effective written and oral PLOS:
7 | PLO1s1 |communication skills in English. Students prepare financial Communication
statements and present them effectively. Skills
Students demonstrate interpersonal skills for working in a PLOG6:
8 | PLO1s1 |dynamic and diverse world, including in a team| Teamwork
environment. Skills
Students apply knowledge in new and familiar
9 | PLO circumstances and devise innovative solutions to cope with A
. Problem solving
an unforeseen events.
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_BO GIAO DUC VA PAO TAO
TRUONG PAI HQC KINH TE QUOC DAN

CONG HOA XA HQI CHU NGHIA VIET NAM
Pic lap — Tw do — Hanh phic

CHUAN NANG LU'C NGUOI HQC (PLOS)
Chwong trinh dao tao: Ké toan, chwong trinh Tién tién

(Ban hanh kém theo Quyét dinh s6 4442 .../ QP-DHKTQD, ngay 2.4 thang 2L nim 2023)

K9 hie
T | e Tén dién gidi ciia PLOs Nhém
Students effectively define the needs of the various users
1 | PLO111 .
of accounting data.
Students describe the comprehensive and up-to-date
2 | PLO112 : e
knowledge of accounting and auditing.
PLO1:
Students apply current accounting standards, acceptable Functional
3 | PLOLL practices, as well as accounting procedures and Knowledge
" | demonstrate the ability to communicate and to provide
knowledgeable recommendations.
4 | PLOLLs Students analyze financial statements and explain firm
performance.
5 g PLO2:
Students demonstrate knowledge of today’s domestic and <
5 | PLO1.21 : ; Global Learning
global business environment.
assessment
Students possess quantitative and technological skills PLO3:
6 | PLO131 |enabling them to analyze and interpret business data and to Technical Skllls
improve business performance. CEAMICh
Students integrate experience that enables to demonstrate PLO4:
7 | PLO1w41 [the capacity to apply and analyze knowledge and skills Int i ’ A
from an organization perspective. RN AmEs
s | PLO Students demonstrate effective written and oral C PLOS.: )
151 | communication skills in English. ommunication
Skills
Students apply knowledge in new and unfamiliar PLOT:
9 | PLO171 |circumstances and devise innovative solutions to cope with Probl .l .
unforeseen events. rObicn SE

L

me”



 BQ GIAO DUC VA PAO TAO
TRUONG PAI HQC KINH TE QUOC DAN

CONG HOA XA HQI CHU NGHIA VIET NAM
Pjc lap — Tw do — Hanh phic

CHUAN NANG LUY'C NGUOI HQC (PLOS)

Chuong trinh dao tao: Ngian hang, chwong trinh Chit lwgng cao
(Ban hanh kém theo Quyét dinh s6 .£4.4.3.../ QD-DPHKTQD, ngay 2.{. thing 4., ndm 2023)

o e Tén dién gidi cia PLO Nhém
Students distinguish basic theoretical and practical know financial PLO1:
1 |PLO211 |system, particularly operations, management policies on financial |  gunctional
institutions and markets. Knowledge
Students apply skills to present a comprehensive analytical report P LO§: .
2 PLO2.12 on the fi al - banki includi it d theoretical Communication
PLO,s, |On the financial - banking sector, including writing and the Skills
skills.
PLO1:
PLO2.13 Students apply quantitative and qualitative analysis to have an in-| Functional
3 PLO | depth understanding of both domestic and global financial and| Knowledge
2.3.1 : -
banking topics. PLO3:
Technical Skills
PLO2:
Global
4 PLO:22.1 |Students apply teamwork skills through enhanced communication Learning
PLO26.1 |in a dynamic and diverse world. assessment
PLOG6:
Teamwork Skills
PLO4:
5 PLO:24.1 |Students proficiently express skills to solve situations, in which Integrative
PLO:z7.1 |focus is on the financial - banking sector. Areas
PLO7:
Problem solving |
Students analyze the professional operations, administration and PLO1:
6 |PLO214 |[management of financial institutions, with a focus on credit| Functional
institutions. Knowledge
PLO1:
7 | PLOz.1s |Students indicate the knowledge of banking laws and regulations. Functional
Knowledge




 BO GIAO DUC VA PAO TAO
TRUONG PAI HQC KINH TE QUOC DAN

CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap — Ty do — Hanh phic

CHUAN NANG LU'C NGUOI HQC (PLOS)

Chuong trinh dao tao: Kinh doanh quéc té, chwong trinh Chit lrgng cao
(Ban hanh kém theo Quyét dinh s6 4.415..../ QP-PHKTQD, ngay Z1, thang .. nim 2023)

Kv hie
TC | “ora Tén dién gidi cia PLO Nhém
Students demonstrate the understanding of all business
1 | PLO2L functions, practices and related theories and be able to
""" |integrate this functional knowledge in order to address
business problems.
Students identify the basic differences between doing
2 |[PLO2.12 : 5 . :
business domestically and internationally
Students explain theories on economics, trade, international
3 | PLO213 : ; :
trade and international investment
4 | PLO214 |Students apply to operate international business activities PLO,I:
Functional
Students construct practice research, select markets, identify Knowledge
5 |PLOz21s |. . . . . A
implimentations in international business management
6 |pLO Students analyze factors and suggestions in decision-making
216 | and structuring international business
Students assess their own ethical values and the social
context of issues, recognize ethical issues in a variety of
7 | PLO21.7 |settings, think about how other ethical perspectives can be
applied to ethical dilemmas and consider the ramifications of
alternative actions.
Students demonstrate knowledge of today’s domestic and PLO2:
8 | PLO22.1 |global business environment (e.g., legal, regulatory, political,| Global Learning
cultural, and economic). assessment
Students possess quantitative and technological skills PLO3:
9 | PLO:23.1 |enabling them to analyze and interpret business data and to Technical ékil
improve business performance. P Is
Student intergrate experience that enable to demonstrate the PLO4:
10 | PLO24.1 |capacity to apply and analyze knowledge and skills from an Int " i e
organizational perspective. IEErai¥eAleas
1 | PLO Students demonstrate effective written and oral ComPLO§: "
251 | communication skills in English. ;::;ﬂ;ca on
Students apply knowledge in new and an familiar
. S o . . i PLO7:
12 | PLO27.1 |circumstances and divise invovative solutions to cope with :
Problem solving
an unforseen events. /V



_BO GIAO DUC VA PAO TAO
TRUONG DAI HQC KINH TE QUOC DAN

CONG HOA XA HQI CHU NGHIA VIET NAM
Pjc lap — Ty do — Hanh phiic

CHUAN NANG LUC NGUOI HQC (PLOS)

Chuong trinh dao tao: Kiém todn, chwong trinh Chit lwgng cao
(Ban hanh kém theo Quyét dinh sé .44.13.../ QD-DHKTQD, ngdy 2:L, théng 1L, nam 2023)

Ky hié .
TE | “Pie Tén didn gii ciia PLO Nh6m
Students identify ethical issues related to the accounting and
1 | PLOz11 e :
auditing profession.
Students indicate the comprehensive and up-to-date knowledge
2 | PLOz12 |of accounting, auditing and finance; especially current auditing
standards and audit risk.
Students interpret the needs of the various users of accounting PLO1:
3 | PLO21s |data and demonstrate the ability to communicate and to provide| ~Functional
knowledgeable recommendations. Knowledge
Students apply appropriate judgment derived from knowledge of
4 | PLO214 |accounting and auditing for financial analysis and decision-
making.
5 | PLO Students analyze the audit process, circumstances of potential
215 | fraud and preventive internal control measures.
Students demonstrate knowledge of today’s domestic and global PLOZ:
6 | PLO221 biisi ; Global Learning
usiness environment.
assessment
Students possess quantitative and technological skills enabling PLO3:
7 | PLO231 |them to analyze and interpret business data and to improve Techni I.Skill
business performance. SRR S
Students integrate experience that enables to demonstrate the PLO4:
9 | PLO241 |capacity to apply and analyze knowledge and skills from an| Integrative
organization perspective. Areas >,

mw




~ BO GIAO DYC VA PAO TAO .
TRUONG PAI HQC KINH TE QUOC DAN

(Ban hanh kém theo Quyét dinh s& 4413 ..

CONG HOA XA HQI CHU NGHIA VIET NAM
Poc ldp — Tw do — Hanh phiic

CHUAN NANG LU'C NGUOI HQC (PLOS)

Chuwong trinh dao tao: Quan tri kinh doanh, chwong trinh Chit lwgng cao

./ QD-PHKTQD, ngay 2,4. thang -4, ndm 2023)

y hi¢u A mEl. gmE i
T | XY bi€ Tén dién giai ciia PLO Nhém
PLO
Students indicate the nature, role, and principles of economics, PLO1:
1 |PLO21s society, and business administration and can apply their Functional
""" |knowledge of business and business administration to solving Knowledge
business administration problems.
Students distinguish the domestic and international business and PLO2:
2 |PLO221 |management environment, assess the impact of environmental | Global Learning
factors on business activities and business administration. assessment
Students analyse quantitative, qualitative and technical analysis
techniques and technical skills to interpret data about operations
: » 2 2 A PLO3:
3 |PLOz23.1 |and the business environment; thereby giving orientations and R .
. : . Ay ; Technical Skills
solutions to improve the results of business administration
activities of the organization/enterprise.
Students integrate knowledge and experience to analyze
4 |PLO situations, solve business management problems and identify PLO4:
241 lthe causes of those problems in a particular | Integrative Areas
organization/enterprise.
. i ok PLOS:
5 |PLO Students express effective writing and verbal communication C S
251 | skills in both Vietnamese and English. ommu'mcatlon
Skills
Students indicate good social skills to work in a dynamic and PLOG:
6 |PLO261 (. . . .
diverse world, including teamwork. Teamwork Skills
Students apply their acquired knowledge to solve business
7 | PLO,,, |Management problems in specific situations, including familiar PLO?7:
" |situations and new situations that arise and can come up with| Problem solving
solutions. create for unexpected events/problems.

ﬁ"/



BO GIAO DUC VA PAO TAO
TRUONG PAI HQC KINH TE QUOC DAN

CONG HOA XA HQI CHU NGHIA VIET NAM
Pjc lap — Ty do — Hanh phic

CHUAN NANG LU'C NGUOI HQC (PLOS)

Chwong trinh dao tao: Quén tri Marketing, chwong trinh Chit lwgng cao

(Ban hanh kém theo Quyét dinh s6 .£4.:L%.../ QD-PH

KTQD, ngay 2. thang L nim 2023)

solutions to unexpected events/problems.

TT Kgll‘(‘f“ Tén dién gii cia PLO Nhém

Students analyze the nature and role of marketing and business
1 | PLO functions and activities in the organization/enterprise; synthesize
2.1.1 ; :

background knowledge to detect marketing problems in
organizations/enterprises.
Students apply marketing knowledge to common and rare PLOL1:
marketing situations; propose creative solutions to unexpected Functional
situations in specific marketing areas such as market research, Knowledge

2 | PLO target market selection, positioning, pricing, design, innovation and

212 i
channel management distribution, sales team management,
customer relationship management, promotion, communication
and other aspects of the marketing function of an organization / a
business.
Students distinguish the domestic and international business and PLO2:

3 | PLO221 |marketing environment, understand the influence of environmental| Global Learning
factors on the marketing activities of the organization/enterprise. assessment
Students apply necessary information technology techniques,
computational and quantitative analysis techniques to analyze and PLO3:

4 | PLO231 |interpret data about the business environment and customer Techiial .Sk'lls
behavior; from there, giving orientations and solutions to improve ceancaLoRt
the results of marketing activities of the organization/enterprise.

Students integrate knowledge and experience to analyze

5 | PLO241 |situations, solve marketing problems and pinpoint the causes of PL94:
those problems in a particular organization. Integrative Areas

6 | PLO2s. Students possess effective written a}nd verbal communication PLOS:

51 [ skills in both Vietnamese and English. Communication SKkills
Students express skills to work in groups, establish relationships

7 | PLO261 |with partners; perform well the role of a member and a leader of o .
the group working towards the defined common goal. Teamwoxk Skills
Students indicate the skills to apply their acquired knowledge to PLO7:

8 | PLO271 |solve marketing problems in specific situations, providing :

Problem solving

i




BO GIAO DUC VA PAO TAO
TRUONG PAI HQC KINH TE QUOC DAN

CONG HOA XA HQI CHU NGHIA VIET NAM
Pgc lap — Ty do — Hanh phiic

CHUAN NANG LUC NGUOI HQC (PLOS)

Chuong trinh dio tao: Kinh t& du tu, chwong trinh Chit lrgng cao
(Ban hanh kém theo Quyét dinh s§ .14.43..../ QD-DHKTQD, ngay 2 thing L, nam 2023)

Ky hi¢u 5 ok ami w
TT | b0 Tén dién gidi cia PLO Nhom
Students integrate the knowledge to detect and solve PLO1:

1 | PLO211 |problems in the field of investment theories and analyze the Functional
actual investment situations. Knowledge
Students demonstrate their understanding of domestic
investment environment, the international investment PLO2:

2 | PLO221 |environment (e.g., legal, regulatory, political, cultural, and| Global Learning
economic) and the impact of investment environment on the|  assessment
activities of enterprises.

Students apply quantitative and qualitative analysis
. » . vy . e PLO3:

3 | PLO23.1 |techniques to interpret investment data to provide direction . .

. . ; ; Technical Skills
and solutions to improve investment results and efficiency.
Students integrate knowledge and skills to analyze

4 | PLO phenomena and detect problems in the field of investment PLO4:

241 (state management and investment management of|Integrative Areas
enterprises)
Students express communication skills in Vietnamese and

- : " e : PLOS:
5 | PLO English; skills in writing reports and professional C cati

el presentations related to the planning and implementation of ommunication
; et Skills
investment activities.

¢ | PLO Students indicate general skills to work in a dynamic and PLOG:

261 | multicultural environment; teamwork skills. Teamwork Skills
Students apply learned knowledge to solve investment
; ‘ P . . PLO?7:
7 | PLO27.1 |problems in specific situations, provide solutions to .
Problem solving
unexpected events.

P?W




‘ BO GIAO DUC VA PAO TAO
TRUONG PAI HQC KINH TE QUOC DAN

CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap — Tw do — Hanh phic

CHUAN NANG LUC NGUOI HQC (PLOS)

Chuong trinh dao tao: Quan tri Khach san, chwong trinh POHE
(Ban hanh kém theo Quyét dinh s6 4.44.3...../ QD-DHKTQD, ngay 2. thang L, nim 2023)

Ky hiéu

A X ea e -
TT | "pro Tén dién gidi cia PLO Nhém
Students distinguish the basics of economics, management
and business administration; tourism, tourism economics,
tourism and hotel business management; psychology,
communication and negotiation in the tourism and
1 PLOs.11 hospitality business; laws, ethical standards and codes of PLO1:
"1 | conduct in tourism and hotel business in Vietnam and |Functional Knowledge
around the world; natural, social, historical, Vietnamese
culture and world culture applied in tourism and hotel
business; and the fundamentals of sustainable and
responsible development.
PLO2:
2 | PLOs2:1 [Students analyze the factors of the business environment. Global Learning
assessment
Students apply science and technology in business PLO3:
¥ | PLOss activities. Technical Skills
Students apply knowledge to organize and manage business PLO4:
4 | PLOs3.4a . :
activities. Integrative Areas
5 | PLOs3sa |Students express effective communication skills. ELOS:
o0t Communication Skills
Students identify the principles and steps to solve situations PLOT:
6 | PLO371 |in the process of designing and organizing business ’

activities.

Problem solving

W




BO GIAO DUC VA PAO TAO
TRUONG PAI HQC KINH TE QUOC DAN

CONG HOA XA HQI CHU NGHIA VIET NAM
Pjc ldp — Tw do — Hanh phiic

Chuong trinh dao tao: Quan trj Lir hanh, chwong trinh POHE

CHUAN NANG LUC NGUOI HQC (PLOS)

(Ban hanh kém theo Quyét dinh s§ {414.3. .../ QDP-PHKTQD, ngay 2.1. thang Z.L nim 2023)

Kv hie
TT gL('f“ Tén dién gidi ciia PLO Nhém
Students distinguish basic knowledge of tourism industry; PLO1:
1 | PLOs11 |Knowledge of business administration, and business Functional
administration of tourism and travel services. Knowledge
Students analyze information and the business environment, PLO2:
2 | PLO321 |develop and implement business strategies in tourism and| Global Learning
travel businesses. assessment
3 | PLO Students apply technology, basic research in tourism and travel PLO3:
331 |to innovate and start a business. Technical Skills
Students establish processes, supervise and manage
4 | PLO departments in the travel and tourism business; Capacity in PLO4:
341 | market development, marketing, sales and development of| Integrative Areas
travel and tourism products and services.
PLOS:
5 | PLOssa1 [Students demonstrate effective communication skills. Communication
Skills
6 | PLO Students apply knowledge to solve common and emerging PLO7:
371 | situations, and innovate solutions. Problem solving

i




BQ GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PH KINH TE QUOC DAN Poc lap — Tw do — Hanh phic

CHUAN NANG LUC NGUOI HQC (PLOs) CAP CHUONG TRINH
Nganh: Quin tri Kinh doanh, Chwong trinh Quén tri kinh doanh dao tao bing tiéng Anh
(E-BBA)

(Ban hanh kém theo Quyét dinh s§ 14{¥QDP-DHKTQD, ngay 2.1..thangL4,ndm 2019)

Ky hiéu "
TT ' Tén dién giai cia PLO Nhém
PLO

Students master the basic knowledge in business administration,
1. PLOa4.1.1 | understand the management processes and methods of the | PLO1

business functions.

Students clasify and explain theorical and practical knowledge
2. | PLO42s fy g . PLO2

about domestic and international business environment.

Students apply practical skills of a business manager including
3. PLO43.1 PLO3
planning, organizing, leading, and supervising skills.

PLOa4.4.1 | Students analyze the status of business management activities and | PLO4

PLO4.7.1 | suggest solutions for improving business performance. PLO7

Students express English fluently in business communication and
5. PLO4s.1 . PLOS
business documents.

Students apply working skills effectively in a group both as a team
6. PLOu4s6.1 PLO6
member or team leader.
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